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	PART 1
Directions: A word or phrase is missing in each of the sentences below. Four answer choices are given below each sentence. Select the best answer to complete the sentence. Then mark the letter A, B, C, or D on your answer sheet.


1. Rather than the usual hosted dinner and drinks, we will be __________ tonight at the Mandarin Garden at 2025 Shattuck Ave, near the corner of Elm Street.
A. dine						B. dined
C. dining						D. diner
2. McAllister Orchards promises its customers nutritious and wholesome grains, fruits, and vegetables __________ a low cost.
A. in							B. on
C. at							D. after
3. Shareholders voted that Deborah LaSalle is __________ suited for the position of chief operating officer given her experience.
A. ideal						B. ideally
C. idealized						D. ideality
4. This plan outlines the topics_________ plan to discuss at this afternoon’s staff meeting.
A. my							B. me
C. I							D. mine
5. When looking into the projected draft for construction of a new shopping mall, the supervisor asked __________ was in charge of electrical engineering.
A. that							B. who
C. which						D. whom
6. As the chief administrative officer, Quincy Paxton will face exciting __________ in this new job with Laval International Shipping Company.
A. challenge						B. challenges
C. challenging					D. challenged 
7. Rei Takahashi is one of the three people __________ for overseeing the Research Department at Omi-Tech Solutions.
A. responsible					B. responsibly
C. responsibility					D. responsibilities
8. The CEO __________ appointed James Farley as vice president of Arctic Mining Ventures Co.
A. formalize						B. formally
C. formal						D. formality
9. Staff is reminded to treat new employees with courtesy __________ that a friendly and professional work environment can be maintaineD.
A. as							B. then
C. so							D. if
10. Ms. Quong is a promising bookkeeper at our firm, as she completes __________ assigned to her with precision and quickness.
A. working						B. worker
C. work						D. worked
11. For those __________ are determined to attend the seminar, tickets are available at the Human Resources Department.
A. who						B. whose
C. what						D. their
12. Customers who purchase a Z-1000 desktop computer before February 3rd will receive a free printer at no extra __________.
A. charge						B. frequency
C. value						D. product
13. New students at Strafford College of Computer Science are advised to take a free students' guide booklet and review__________ thoroughly.
A. themselves					B. them
C. itself						D. it
14. __________ hiring the British marketing agent Arthur Downshire, Keene Clothiers Co. has gained an edge against its competition.
A. Up							B. About
C. By							D. To 
15. Many locations in the city popular with tourists only __________ credit cards.
A. include						B. import
C. accept						D. enter
16. The music area will be enlarged to include practice room with immediate __________ to the stage.
A. next						B. close
C. adjacency						D. neighboring
17. Spokesmen for Newport Properties praise the company about __________ well-made their dwellings are.
A. only						B. there
C. most						D. how
18. The restaurants along upscale Fulton Avenue maintain a strict __________.
A. standard						B. category
C. rate							D. qualification
19. The lights turn on every day at 6 A.m. and off again at 10 p.m __________ employees are in the office.
A. during						B. whereas
C. while						D. through
20. The __________ for the public park will be between Meriwether Avenue and Winchester Drive, just north of Keenan Street.
A. belief						B. advancement
C. site							D. travel
21. __________ the unseasonably warm weather, Sweet Indulgences ice cream shops opened two weeks ahead of schedule.
A. Now that						B. In fact
C. In case of						D. Because of
22. Amateur theatrical performances by locals and some appearances by renowned poets were __________ reviewed by journalists in the Eberlein County Daily.
A. positive						B. positively
C. positivity						D. positiveness
23. Employees who wish to__________ in the marketing seminar are urged to do so by this Friday.
A. attend						B. apply
C. enroll						D. expect


24. After ten years in __________, Ravensdale Fiduciary Firm is expanding its factories to Shanghai, Hong Kong, Tokyo. Seoul, and Singapore.
A. operate						B. operation
C. operated						D. operational 
25. This summer’s lack __________ interesting events in the community caused a decline in tourism from other townships.
A. of							B. from
C. with						D. for
26. Construction of the new shopping center should be complete by the end of the year as long as economic conditions are __________.
A. favor						B. favors
C. favorable						D. favorably
27. __________ top entertainment venues enjoy using notable celebrities, local talents are also welcome to participate and gain experience.
A. But							B. Even so
C. Except						D. Although
28. The survey indicates how much the average person within various income spends __________ specific goods and services.
A. on							B. in
C. with						D. for
29. Remember that work-life balance issues can affect __________ in any stage of the life
cycle.
A. who						B. whom
C. whoever						D. anyone
30. __________ half of the existing employees at Alabama factory have agreed to transfer to the newly built factory in Ohio in July.
A. Every						B. Almost
C. Once						D. Near
	PART 2
Directions: Read the texts that follow. A word or phrase is missing in some of the sentences. Four answer choices are given below each of the sentences. Select the best answer to complete the text. Then mark the letter A., B., C., or D. on your answer sheet.


Questions 31 - 33 refer to the following memo.
	To: Ned Ferlin
From: Adam Quid
Subject: Journal articles
Date: March 20
Dear Mr. Ferlin,
We are glad that you have decided to join MedResearch’s journal review boarD. 
MedResearch has been medical professionals' first choice for reliable research results for the past five years. We pride ourselves on the quality of the journal, and trust that you will help us maintain this reputation. In order to help you get started, here is some basic information about the process:
Each month you will be asked to review two journal articles; your __________ article will be 
31. A. first                                                                     B. last
      C. almost                                                                 D. late
Sent to you by the end of the week.
Journal article samples from previous years_________online along with a list of considerations
32. A. locate                                                                  B. located
      C. are located                                                           D. is locating
for article approval.
In order to access the online information, you will need to log in with a username and passworD. Your login name is “nferlin9,”  and your __________ password is “journals.”  
33. A. permanent                                                         B. previous
      C. temporary                                                         D. approximate
When you log in to your account for the first time, you will need to change your passworD. If you have any questions, please let me know.
Adam Quid
Director


Questions 34 - 36 refer to the following letter.
	Dear Ms. Lebeque,
Thank you for taking time to meet with me this week. I was impressed by your company’s level of professionalism and the number of resources that you provide. I_____that you
34.   A. appreciated                                                      B. appreciating
        C. will appreciate                                                 D. was appreciated
were willing to go over my personal career plan and provide feedback.
The information that you provided was very useful. As a follow-up to our meeting, I am sending you the promised materials. Enclosed you can find the names of companies to which I would like to apply; if you are still willing to provide an assessment of these companies, I would be very grateful. My main interest is in becoming a strong researcher with a __________ and ethical company.
35. A. repute                                                                   B. reputable
     C. reputably                                                               D. reputation
In the long run, my plan is to develop new products; this is why I am leaning towards companies that value ______. Again, thank you for your help. I hope to speak with you soon.
36. A. commerce                                                            B. routine
C. innovation                                                                  D.association
Sincerely,
Omar Peron


Questions 37 - 39 refer to the following letter.
	To Whom It May Concern:
My previous experiences with PRA flights have been positive. However, I recently had an experience that has made me think twice about reserving flights with this company. I __________
37. A. took                                                                       B. take
C. will take                                                                      D. has taken
PRA flight #21 from Los Angeles to New York on December 2. Although the flight was smooth, I was very__________ when I went to the baggage claim area at the airport. I was
38. A. prepared                                                                B. informed
      C. disappointed                                                          D. relieved
told that my suitcase was never loaded onto the airplane, but that I would receive it on another incoming flight. Unfortunately, my luggage has still not arriveD. Customer service agents were unable to explain where the luggage may have ended up. I am attaching a form requesting that I be reimbursed for the cost of the contents of my luggage. Please send a confirmation of reimbursement__________ the next few days. Thank you for your assistance.
39. A. within                                                                   B. near
      C. since                                                                     D. from
Sincerely,
Carla Frank


Questions 40 - 42 refer to the following article.
	June 1, Chicago. The market this quarter saw a 25% jump in the demand for recycled paper. Surveys of the area’s biggest corporations indicate that companies are not only concerned with effective communication; they are also concerned about what their correspondence gets printed on. Because of this __________ in demand, PaperSave, InC. has
40. A. difficult                                                                B. increase
      C. contact                                                                  D. declaration
decided to open two new paper recycling plants in the Chicago areA. PaperSave, a fifteen¬year-old company, currently __________ ten other plants in the continental U.S.
41. A. serves                                                                   B. functions
     C. operates                                                                 D. evaluates
Spokesperson Jim Daly says, “PaperSave already serves major U.S. office retailers, and hopes to provide products to local companies in the Chicago area as well. The new jump in interest among corporations for recycled products is also encouraging. The new plants __________ the need for companies to purchase paper that is not produced in an
42. A. will eliminate                                                        B. has eliminated
     C. eliminate                                                                D. eliminated
environmentally-friendly manner."


Questions 43 - 46 refer to the following notice. 
	Beware of pickpockets.
The management of Winona's would like to ___________ all patrons to beware of pickpockets.
43. A. avert                                                                    B. alert
      C. notice                                                                  D. notify
A spate of thefts has been taking place in ______ weeks, and in order to avoid a ruined evening, we
44. A. late                                                                      B. lately
C. recently                                                                     D. recent
urge you to be extra vigilant with your personal property. We have our suspicions as to who is
guilty of these thefts, and would like to make this fact known. Winona's has a city-wide ______ as a
45.  A. reputedly                                                           B. reputation
       C. repute                                                                 D. report
nightclub of the highest quality, and we do not appreciate the efforts of those working to damage this reputation. We have notified the police of the current situation and will not hesitate to encourage anyone who falls victim to theft while on our ______ to press full charges, should the thief be identifieD.
46. A. building                                                              B. ground
      C. premises                                                              D. store



	Part 3: Reading Comprehension
Directions: In this part you will read a selection of texts, such as magazine and newspaper articles, e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the best answer for each question and mark the letter A., B., C., or D. on your answer sheet.


Questions 47 - 48 refer to the following information.
	ATTENTION ALL EMPLOYEES
We have 20 free tickets for the National Championship tennis match next Friday evening. If you are interested in these tickets, please contact Mr. Green in the accounting office before 5:00 PM on Wednesday. We can allow up to 4 tickets per employee.



47. When can the tickets be used?
A. Before Wednesday				B. Wednesday at 5:00 PM
C. Friday at 5:00 PM				D. Next Friday evening
48. How many tickets can one employee get?
A. 1							B. 4
C. 5							D. 20
Questions 49 - 50 refer to the following notice.
	Office Center Towers
This is to inform all tenants that tomorrow morning, October 10th, service work will be performed on the building fire alarm system between the hours of 8:30 and 10:00. As part of this procedure, it will be necessary to test the alarm and you may hear it go off three or four times in the course of the morning. Do not be concerned when you hear the alarm go off. It is part of the normal service routine. If you have any questions, please contact the building superintendent's office. Thank you for your patience.


49. What is the purpose of this notice?
A. To let tenants know that the fire alarm system will be repaired
B. To tell tenants about a fire that occurred in the building
C. To warn tenants about the danger of fires
D. To inform tenants about what to do in case of fire
50. What should tenants do if they hear the fire alarm during 8:30 and 10:00?
A. Leave the building immediately
B. Contact the building superintendent
C. Continue with their usual activities
D. Wait patiently for the fire department to arrive
Questions 51 – 52 refer to the following letter.
	Memorandum
The XYZ Company
From: Brianna Herbert
Date: Friday, May 17
To: Accounting Department staff
Re: Next week
I will be out of the office at an accountants' conference next week, May 20-24.
If you need help during that time, please contact my assistant, Sherry Noyes.
Thank you.


51. Where will Brianna Herbert be next week? 
A. In the office					B. At a conference
C. On vacation					D. At the XYZ Company
52. Who is Sherry Noyes? 
A. An accountant					B. The writer of the memo
C. The owner of the XYZ Company		D. Brianna Herbert's assistant
Questions 53 – 54 refer to the following advertisement.
	Sea Island Resort
Spend your next vacation with us.
Enjoy our:
• private beach
• two swimming pools
• four tennis courts
• five restaurants
• beautiful weather all year
It's easy to get here.
We're just eight kilometers from the airport.
Call your travel agent to make reservations



53. What is this ad for? 
A. An airline						B. A travel agency
C. A vacation place					D. A sports club
54. What is one thing you cannot do at Sea Island Resort? 
A. Swim						B. Play tennis
C. Eat							D. Play golf

Questions 55 - 57 refer to the following advertisement.
	OFFICE SUPPLY SALE
This week only
• Computer paper (white only) 25% off
• Envelopes (all colors, including pink, purple, and gold) 50% off
• Notebooks-buy five, get one free
• Pens (blue, black, and red ink) 12 for $1
Sale ends Saturday


55. What kind of computer paper is on sale? 
A. White							B. All colors
C. Pink, purple, and gold					D. Red, blue, and black
56. How can you get a free notebook? 
A. Pay one dollar						B. Spend $25 on computer paper
C. Buy colored envelopes					D. Buy five notebooks
57. When is the sale? 
A. All weekend						B. On Sunday only
C. All week							D. On Saturday only
Questions 58 through 60 are based on the following letter.
	Dear Mr. Daedalus,
Thank you for your interest in Caribbean Cruises. As you probably know, our cruise ships offer the ultimate in comfort and travel experience for every client. Our four-day package includes stops at three different Caribbean islands, full meal and drink service, and an optional dating service for single passengers. Learn more about the history and culture of each island as you explore each one with a knowledgeable tour guide. Once back aboard the ship, you will have the chance to make some of the handicrafts you saw on the island in our special crafts classes.
Please contact one of our friendly sales agents today to book your next cruise with Caribbean Cruises. We are sure we offer the best value for mid-size cruise liners.
Sincerely,
Jenna Robertson
Travel Consultant


58. What kind of information is in this letter?
A. Winter recreation information			B. Historical information
C. Tour information					D. Ship information


59. Who may be interested in the optional dating service?
A. Travel consultants				B. Tour guides
C. Sales agents					D. Single passengers
60. How many islands will the cruise visit?
A. One						B. Three
C. Four						D. Five
Questions 61 - 63 refer to the following information.
	A dinner was hosted at the Creighton Hotel last night by the Pottsville Bank in honor of Marcella Inman, who will be retiring after 35 years of service to the bank. Ms. Inman started her career at the bank as a teller at the original branch in downtown Pottsville. She was soon promoted to branch manager at the bank Riverview branch. She served in that position for close to twenty years and was responsible for the expansion of the bank customer base in the Riverview region, which eventually led to the establishment of three more regional branches. Ms. Inman has served as the banks president for the past ten years. "It has been my great honor to lead this fine institution all these years," she said at last night's dinner. "Experience is a great teacher, and I am grateful for the many things I have learned during my experience with the bank." Harry Plunkett will serve as the new president of the Pottsville Bank.


61. What was celebrated at the dinner?
A. A promotion					B. A retirement
C. A 35th birthday					D. A branch opening
62. What was Ms. Inman’s job before she became a branch manager?
A. teller						B. hotel clerk
C. teacher						D. server
63. How many years was Ms. Inman president of the bank?
A. 10								B. 20
C. 25								D. 35
Questions 64 - 67 refer to the following article.
	Jason Avery has been a professional comedian for over fifteen years. As he says, "It's not easy to make people laugh every night. As a comedian, you have to keep inventing new jokes all the time to keep the public happy." Obviously, Mr. Avery has been very successful doing this. He has appeared on many popular television shows and has been a guest of the President at special ceremonies. Avery's most recent works, in addition to television shows, have been several popular movies and cable broadcast comedy programs. He also frequently donates his time to charity events to help raise money for children in neeD. The most rewarding part of his job, Avery says, is to see people smile. As Avery says, "It's a hard job, but someone has to do it!"


64. What is Avery's occupation?
A. Actor						B. Broadcaster
C. Comedian						D. Donor
65. Who benefits from Avery's charity performances?
A. Politicians						B. Senior citizens
C. Acting students					D. Children
66. What does Avery like best about his job?
A. Helping others					B. Seeing people smile
C. Being famous					D. Meeting the President
67. How long has he been in his job?
A. 15 years						B. 50 years
C. A few years					D. Not mentioned
Questions 68 - 71 refer to the following brochure.
	King’s Department Store
Attention: Valued Customers
We’re moving to our new, more luxurious downtown location next month! To avoid the high costs of moving our products, we’re having a SPECIAL SALE!
5th Floor	All books and toys are 60% off.
4th Floor	Furniture, tools, and hardware at up to 70% off.
3rd Floor	Women’s and gifts’ clothing at 40% off. (excluding swimwear)
2nd Floor	Men’s and boys’ clothing at 40% off. (excluding swimwear)
1st Floor	Up to 75% off all canned and dry goods in the supermarket.


68. Where can you buy a sofa?
A. On the fourth floor				B. On the fifth floor
C. On the first floor					D. On the second floor
69. Where should Peter and his father go to buy new clothes?
A. To the fifth floor					B. To the fourth floor
C. To the third floor					D. To the second floor
70. Where should Jack go to buy a new dictionary for English class?
A. To the fifth floor					B. To the fourth floor
C. To the third floor					D. To the second floor
71. Why is the store having a special sale?
A. The stores were rearrangeD.			B. The store will be relocating.
C. The store rooms are full.				D. It is closing down.
Questions 72 – 75 refer to the following advertisement.
	Hamburger House
Summer Special Offer
That’s right, we’ve brought back our annual Summer Special Offer here at Hamburger House.
Buy two juicy hamburgers  get one hamburger free!
Buy two giant cheeseburgers  get one cheeseburger and one drink free!
Cool off with a mountain Milkshake (Caramel or Raspberry) for only $1.50 or a Glacier Sundae (Blueberry or Double Chocolate) for only $2.50.
The Summer Offer will last all summer, from June 1st to August 31st!


72. How long is the Summer Special Offer?
A.  One month       					B. Two months
C. Three months					D. Four months
73. What do you buy to get a free hamburger?
A. One cheeseburger				B. One cheeseburger and one drink
C. Two juicy hamburgers				D. Two giant cheeseburgers
74. How much is a Raspberry Milkshake?
A. $1.5						B. $4.0
C. $2.5						D. free
75. When is the next Special Offer?
A. Last year						B. Next summer
C. Next month					D. Never
_______Hết_______
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